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SAVE THE DATE
HE Student Support Seminar 2018
Book out your diary for 21-23 March 2018
Our annual seminar allows Higher Education Providers (HEPs) and The Student Loans Company (SLC) to come together
to share insight and knowledge on the student finance system and how it interacts with the student experience of
education.
By considering both the current system and the changes for AY 2018/19, we will improve how we collaborate to fulfill the
needs of all students. In AY 2018/19, the complexity of new products, the pressures to respond to change and the
practicalities of delivering efficient and effective administration systems, make this working together an essential
requirement.
Throughout the duration of the seminar you will have the opportunity to attend a comprehensive range of workshops,
discussion groups and plenary briefings, meet and discuss plans with SLC staff from across all our services and share
best practice with your peers from HEPs across the UK.
Benefits of Attending
This year's programme will provide delegates with an
in-depth awareness of the new finance products for
undergraduate and postgraduate students. Together, we
will develop and share best practice arrangements for
applications, attendance management and payments and
explore the policy and publicity requirements which
ensure students receive the right support.
The seminar will generate an invaluable plan of actions
and ideas for further improving and enhancing the
student finance systems.
Date & Venue
Wednesday 21 – Friday 23 March 2018
ACC Liverpool

Who Should Attend
We would encourage attendance from managers, practitioners
and specialists from the following business areas:


Finance & Fees



Registry, Student Records & Administration



Funding Information & Guidance



Audit and Assurance



Student Services & Strategic Planning



Welfare & Disabled Student Support

Next Steps
This is a Save the Date notice of information to support your
institution/organisation with their authorisation process and
allow you to raise a PO in advance of the seminar registration
opening.

Kings Dock, Liverpool Waterfront, L3 4FP

How to Register

Accommodation will be provided in a selection of
hotels close to the seminar venue.

Registration is expected to open by the end of January 2018.
You will receive an email when registration is open with
details of how to register using our online registration
website.
Please ensure you have raised your PO number prior to
completing your registration form.

Cost
The full package will be £595 + VAT. Full details of
the various options will be available when registration
opens.
If you require further information, please get in touch.
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